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3 May 2021 
 
Dear Valuable Customers, 
 
HAL Fully Implementation of Electronic Release Order (eRO) wef 1st Jun 2021  
 
Please be advised that the Hong Kong Container Terminal Operators Association 
(HKCTOA) already announced to fully implement paperless mode of electronic 
release order (eRO) for releasing of inbound containers effective from 1st July 2021. 
 
To cope with this new change and enable our customers have sufficient time to transit 
to eRO, we will suspend our issuing of paper “import release orders” and fully 
implement eRO for inbound containers carried by mother vessel(s) which eta HKG 
on/or after 1st June 2021. 
 
For smooth eRO operations, please prepare in advance to make registration with 
“OnePort Ltd” through their website - http://reg.oneport.com. If you have any queries 
concerning eRO registration, please contact OnePort through their hotline : (852) 
36691407. 
 
Should you have any queries, please feel free to contact our Import Department 
through tel no. (852) 25343770 / 25343779 / 25343780. 
 
 
親愛的客戶：  
 
香港貨櫃碼頭商會（HKCTOA）已經宣佈將於 2021 年 7 月 1 日起全面實施無紙

化形式的電子提櫃單(eRO) 的入口提櫃操作。 
 
為配合此改變及讓客戶有足夠時間過渡進口貨櫃電子提櫃單(eRO)的操作，我司

將於大船到港 ETA HKG: 2021 年 6 月 1 日起 停止提供簽發紙張式入口櫃紙並且

全面實施 eRO。  
 
為了確保 eRO 順利進行，請大家儘早在 ONEPORT 一路通平台網址：

http://reg.oneport.com 完成註冊一路通賬號，如有任何有關賬號註冊查詢，請致

電一路通熱線：852-36691407. 
 
如有任何查詢，歡迎與我司進口部聯絡: (852) 25343770 / 25343779 / 25343780. 
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