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HEUNG-ALINE KONG HING AGENCY LIMITED

Room 20-25, 42/F, Metroplaza Tower 1, 223 Hing Fong Road, Kwai Fong, N.T.,Hong Kong.
Tel: 25343700 Fax: 25435622 E-mail: main@konghing.com.hk

3 May 2021
Dear Valuable Customers,

HAL Fully Implementation of Electronic Release Order (eRO) wef 1% Jun 2021

Please be advised that the Hong Kong Container Terminal Operators Association
(HKCTOA) already announced to fully implement paperless mode of electronic
release order (eRO) for releasing of inbound containers effective from 1% July 2021.

To cope with this new change and enable our customers have sufficient time to transit
to eRO, we will suspend our issuing of paper “import release orders” and fully
implement eRO for inbound containers carried by mother vessel(s) which eta HKG
on/or after 1% June 2021.

For smooth eRO operations, please prepare in advance to make registration with
“OnePort Ltd” through their website - http://reg.oneport.com. If you have any queries
concerning eRO registration, please contact OnePort through their hotline : (852)
36691407.

Should you have any queries, please feel free to contact our Import Department
through tel no. (852) 25343770 / 25343779 / 25343780.
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